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Rl il Batch Scheduling Statistics

PROGRAM

CPU Elasped
AutoRun Ondemand Time (In | Times (In Trouble
Jobs Jobs Seconds) | Seconds) Tickets CR's

Sun 6/1/2003 11 12.83 354.62

Mon 6/2/2003 139 3 701.9 1158073.88 5
Tues 6/3/2003 149 24 760.29 1196456.5 2
Weds 6/4/2003 182 8 773.77 1306113.88 2
Thurs 6/5/2003 143 824.1 1361540.88 2
Fri 6/6/2003 146 3 688  1160554.75 2
Sat 6/7/2003 14 55.99 599.69

Weekly
Total 822 784 38 3,816.88 6,183,694.20 13
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| ﬁ"l‘m Production Transport History

PROGRAM

P01 (Production) Transports by Month (March 1 to June 7)
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* - Excludes 428 new P01 transportsfor Wave 3 Code Roll-Up Transports
from 5/16 - 5/18 (out of 1,552 total).
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PROGRAM

Entry Page & ITS Peak Concurrent Users
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will Bank Card Concurrent Users

PROGRAM

BankCard
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. 1 Dialog Step & User Statistics

Dl:m R/3 System

PROGRAM

R/3 Average Dialog Step Response Time R/3 Total Dialog Steps
5/2/2003 - 5/31/2003 5/2/2003 - 5/31/2003
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R/3 System

Application Server ASO1 CPU Statistics
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AS02 CPU Utilization

from Sunday, 6/1/2003, through

R/3 System

Application Server AS02 CPU Statistics

Saturday, 6/7/2003
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R/3 System

DB Server CPU Utilization Statistics
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ﬁl:m - R/3 System

DB Server Load Statistics

DB Load from Sunday, 6/1/2003, through Saturday, 6/7/2003
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| ﬁl:m R/3 System

PROGRAM DB Server CPU Statistics 6/5/2003

DB CPU Utilization on Thursday, 6/5/2003
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*CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics
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3 m - R/3 System

DB Server CPU Load Average 6/5/2003

DB Load on Thursday, 6/5/2003
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R/3 Database Size: 84.20 GB

PROGRAM
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PROGRAM

R/3 Dialogs for Week Ending

6/7/2003

Transactions with greater than 1 sec response
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ﬁflll Top R/3 Transactions

Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps | total (s) avg (ms) or Tcode steps total (s) avg (ms)
ZUMM_PUR_UPD 1 4,138| 4,137,568 MES53N 112,517 84,887 754
S_ALR_870123 4 605 151,146 ME23N 80,134 67,594 844
MSRV2 3 346 115,386 FK09 69,261 12,869 186
ZCONV_BUDTRA 41 3,495 85,249 ZNASASTS 57,206 100,460 1,756
F.81 125 4,765 38,118 MIR4 47,289 40,237 851
S_BCE_680013 2 70 34,936 FBL1IN 46,239 37,816 818
MR11 69 1,061 15,378 MES51N 32,324 33,260 1,029
S_BCE_680014 19 245 12,878 FBO3 30,362 9,979 329
FMBV 32 407 12,712 ME22N 27,411 50,641 1,847
ZCOMPARE_MSE 180 2,265 12,582 GR55 26,044 41,502 1,594
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£ Open Basis Trouble Tickets submitted
-~ []III: PROGRAM 1:|’ (:)Iﬂlﬂl (ES/!:]. - (ES/,-;7

TT # Problem Description Opened App Status Sev Site Assigned

UNABLE TO PRINT FROM T01/831
IN SAP SYSTEM, FOR HSV
LOCATION, PRINT QUE MSFC
155521802 G AND MSFC 868 A 6/4/2003|Basis |Assigned 4|MSFC

USER WENT IN TO CHANGE PR 42
14507 AND RECEIVED ERROR
THAT ANOTHER USER WAS
ALREADY PROCESSING THIS PR.
15639[SEE COMMENTS. 6/5/2003|Basis_|Assigned 3| MSFEC

IFMPDEV: PRERRMESSAGE NO
MSG_SERVER PROCESS
RUNNING. RESPONSIBLE PARTY:
IFM BASIS IFMPDEV:
PRERRMESSAGE NO RSLGCOLL
PROCESS RUNNING.
RESPONSIBLE PARTY: IFM BASIS
IFMPDEV: PRERRMESSAGE NO
DISP+WORK PROCESS RUNNING.
15657|RESPONSIBLE PARTY: IFM BASIS 6/5/2003|Basis |Assigned 3 |MSFC|IFMP BASIS

AFTER TRYING TO WORK WITH
SOME REPORTS | RECEIVED AN
ERROR (SORRY DIDN'T GET THE
SCREEN SHOT) BUT DID GET THE
15737|EMAIL. 6/6/2003|Basis |Assignhed 3|KSC |IFMP BASIS

IFMP EVENT MONITOR***SEE
15798 | DIARY*** 6/6/2003|Basis |[Assigned 3|MSFC|IFMP BASIS
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